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SEACLIFF SURF LIFE SAVING CLUB
TERMS OF REFERENCE
Member Protection Information Officer
	Role Number
	4.4
	Document Version
	1.0

	Role Category
	Member Protection Information Officer

	Governed by
	Seacliff SLSC Constitution (2026) and Club By Laws

	Date of Effect
	30 June 2026

	Approved by
	Management Committee

	Review Cycle
	Annual (at or following AGM)
	Next Review Due
	2027 AGM



ROLE
1. Appointed in line with SLSA Policy; Member Protection 6:05 and Complaints Resolution Policy 6.06, working collaboratively with Seacliff SLSC volunteers actin as an impartial guide helping members to understand their rights, responsibilities and options when raising a concern or complaint.  Serving as a first point of contact for community members, the role signposts but does not investigate, mediate, or resolve disputes. 
RESPONSIBILITIES
1. Listening to concerns and providing information and moral support to the person raising the issue
1. Explaining the complaints process and available options.
1. Maintaining confidentiality, sharing information only with those who need to know.
1. Monitoring and following up on enquiries or complaints where appropriate.
1. Referring serious matters, such as child protection issues, to the relevant authorities

QUALIFICATIONS AND EXPERIENCE 
1. Valid WWCC 
1. Safeguarding training 
1. Be willing to undertake MPIO training
VERSION CONTROL
	Version
	Date
	Author
	Description of Change

	1.0
	30 April 2026
	Management Committee
	Initial document — extracted from Club By-Laws and updated in line with new Constitution

	
	
	
	



This document is to be read in conjunction with the Seacliff SLSC Constitution, By-Laws, and applicable SLSSA and SLSA policies.
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