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SEACLIFF SURF LIFE SAVING CLUB
TERMS OF REFERENCE
Membership Representative
	Role Number
	4.3
	Document Version
	1.0

	Role Category
	Members Representative

	Governed by
	Seacliff SLSC Constitution (2026) and Club By Laws

	Date of Effect
	30 June 2026

	Approved by
	Management Committee

	Review Cycle
	Annual (at or following AGM)
	Next Review Due
	2027 AGM



ROLE
· Acts as the voice of club members, promoting member engagement, wellbeing, inclusion, and communication between members and the Club Board.
·  The role helps ensure that members' interests, concerns, and ideas are considered in club decision-making and that all members enjoy a positive and rewarding club experience.
MANDATORY QUALIFICATIONS
· Must be a financial member of the Club.
DESIRABLE QUALIFICATIONS
· Holder of the Bronze Medallion.
· Good working knowledge of, or willingness to learn, the different areas within Surf Life Saving.
· Strong, positive communication skills.
RESPONSIBILITIES
· Communicate the workings and decisions of the Board of Directors to the general membership.
· Represent the interests and views of club members at committee meetings and club forums.
· Act as a liaison between members and the Club Board, communicating feedback, concerns, and suggestions via the Director of Administration.
· Promote a positive, inclusive, and welcoming club culture for all members.
· Coordinate volunteers for the upstairs bar and bistro in liaison with the Business Liaison officer and Venue Manager.
· Support member recruitment, retention, and engagement initiatives.
· Assist with onboarding and orientation of new members.
· Encourage participation in club activities, training, patrols, events, and volunteer opportunities.
· Help identify and address member welfare, wellbeing, and inclusion matters.
· Facilitate member surveys, feedback sessions, or other consultation activities as required.
· Work collaboratively with club officers and committees to improve the member experience.
· Maintain confidentiality when handling sensitive member matters and complaints, escalating matters to the Member Protection Officer. 
VERSION CONTROL
	Version
	Date
	Author
	Description of Change

	1.0
	30 April 2026
	Management Committee
	Initial document — extracted from Club By-Laws aligned to the new Constitution

	
	
	
	


This document is to be read in conjunction with the Seacliff SLSC Constitution, By-Laws, and applicable SLSSA and SLSA policies.
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